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SUPPORTING WINDOWS 8 is an essential resource for current and aspiring PC repair technicians

who need to know up-to-date information on how to support the latest Windows operating

systems.This Microsoft Windows 8 supplement is designed to use in conjunction with A+ GUIDE TO

MANAGING AND MAINTAINING YOUR PC, Eighth Edition, or A+ GUIDE TO SOFTWARE, Sixth

Edition. Wide-ranging and highly practical, the text provides thorough coverage of the differences

between Windows 8, 7, and Vista; how to install and maintain Windows 8; and tools for

troubleshooting network connections. The text also examines security tools and techniques relevant

to Windows 8 and explains how to troubleshoot startup errors and slowdowns. Labs for each

chapter focus on support tools and techniques for Windows 8 that differ from 7 and Vista.
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The title of this book is "Supporting Windows 8" when in fact over 1/3 of the book is nothing more

than going over the install of the operating system. The entire first chapter is just the windows 8

interface. While this might be useful if you are starting from scratch and have no idea how to install,

or navigate the operating system, "supporting" implies that these have already been done. There is

also a staggering lack of material for the price being asked for the book. Most of the pages aren't

even printed straight, and are on an angle as well. I would definitely suggest looking elsewhere.

Great reference for tech support, the added 8.1 information was of help if you are supporting version



8.1 or looking into supporting this version..

So far so good!
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